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Data Sheet – Hosted Solution 

 
 

Ai Solutions provide a hosted solution for their ToolKit Compliance System application software. This will 
allow users with internet access to run the application via Microsoft’s standard Remote Desktop Connection 
software. ToolKit CS™ Enterprise Web users will be able to read data and upload files via a standard web 
browser (eg Microsoft Internet Explorer, Mozilla Firefox, etc). 

Provided users are running Microsoft Windows XP or above, our hosted solution can replace the need for 
locally installed copies of ToolKit CS™ or a locally hosted SQL Server database / Web Server. The 
functionality of the applications provided from the hosted solutions are the same as those provided by our 
standard ToolKit CS release hosted locally. We are aware of one issue that may affect some users in that 
current software does not allow the drag and drop transfer of computer files including e-mails from a user’s 
desktop to the host. We hope to remove that limitation in due course.    

Data ownership and data protection will be controlled through ‘Hosted Solution Special Terms’ so that users 
continue to own their data as they do in the standard Ai Solutions Licence Agreement. Access to the 
application will be provided 24/7 although technical support will continue to be available in working hours 
only as with the non-hosted solution. Application updates will be provided by Ai Solutions to their normal bi-
annual schedule and applied remotely by them. 

The Internet Service Provider (ISP) will be Powernet (www.powernet.co.uk) who are based in Milton Keynes. 
Ai Solutions have some 14 years experience with them and have always received excellent service. The ISP 
have their own restrictions for out of hours systems maintenance and historically this has been minimal. The 
ISP will provide a daily back up of the client’s database which will be maintained by Ai Solutions as part of 
the annual hosting fee. Ai Solutions will maintain the hosted software and licensing fees required to service 
the ToolKit CS™ user community.    

The combination of the externally hosted ToolKit CS™ application and the Enterprise Web option will allow 
significant benefits to organisations who are unable to provide cost effective IT solutions from their own 
resources. The Hosted Solution is priced as a fixed percentage of the Installed Value of the ToolKit CS™ 
application and includes all non desktop charges for hosting.  

Benefits 
The benefits of our Hosted Solution include: 

 Immediate on-line access, from any computer with internet availability, to any licensed ToolKit 

CS™ application including CDM, Health & Safety Files, Asbestos Management & Knowledge 

Bases 

 Access on demand to all users based on their level of authorisation 

 Timely and up to date information, facilitating effective communication and co-ordination 

 Maintenance of the current version ToolKit CS by Ai Solutions 

 Independent provision of external service 

http://www.powernet.co.uk/

